NEWS RELEASE

US Foods Solves Operators’' Steak Challenges with
Tender by Design™ Process

2021-06-28

National launch of Tender by Design™ now gives operators across the country access to tender, high-quality and

competitively priced beef year-round

ROSEMONT, lll.--(BUSINESS WIRE)-- US Foods Holding Corp. (NYSE: USFD) announced today the national launch of
Tender by Design™, a revolutionary process by which frozen beef can now be just as high quality and tender as
fresh. The proprietary Tender by Design™ process gives operators access to high-quality steaks year-round at a
competitive price and allows for easier inventory and portion control to respond to the ebb and flow of restaurant
traffic. Tender by Design™ is being introduced under the company’s well-known Stock Yards® brand. The launch
includes 6-, 8- and 10-ounce half-faced center cut choice top sirloin steaks and an 8-ounce baseball cut choice top

sirloin steak.

“Unpredictability is a major challenge in the beef industry, and this is especially true in today’'s market. Variance in
the quality of beef driven by the time of year and pricing fluctuations hurt the bottom line and create unwanted
pressures as operators aim to deliver consistent, high-quality steak offerings that attract and retain diners,” said
David Poe, SVP, category management, US Foods. “With the launch of Tender by Design™, US Foods solves these
pain points with an exclusive process that brings tender, high-quality and competitively priced steaks to operators

across the country year-round.”

The exclusive Tender by Design™ process starts with sourcing the beef when the climate and feed conditions are
best. Then, the product is aged to standards that ensure optimum texture, tenderness and overall quality. The
items are individually vacuum-packed to allow operators to use only as much as they need when they need it.

Through a proprietary freezing technology, the beef is then frozen, locking in tenderness and freshness. Operators
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then temper as needed to align with their customer traffic, resulting in better inventory control.

Restaurateurs can learn about this new offering on the website at www.usfoods.com/tenderbydesign. Here,
operators can learn about the Tender by Design™ process and products, and view customer testimonials. The
website also offers an augmented reality experience where restaurateurs can virtually step inside a restaurant
owner's kitchen via their mobile device and learn more about how Tender by Design™ is helping US Foods

customers across the country achieve less pricing variability and more manageable portion cost.

About US Foods

US Foods is one of America's great food companies and a leading foodservice distributor, partnering with
approximately 300,000 restaurants and foodservice operators to help their businesses succeed. With 70 broadline
locations and 80 cash and carry stores, US Foods provides its customers with a broad and innovative food offering
and a comprehensive suite of e-commerce, technology and business solutions. US Foods is headquartered in

Rosemont, Ill. Visit www.usfoods.com to learn more.

View source version on businesswire.com: https://www.businesswire.com/news/home/20210628005186/en/

Sara Matheu
Director of Media Relations
773-580-3775

Sara.Matheu@usfoods.com

Source: US Foods


https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.usfoods.com%2Ftenderbydesign&esheet=52451772&newsitemid=20210628005186&lan=en-US&anchor=www.usfoods.com%2Ftenderbydesign&index=1&md5=cce44b2b486d7340eaae54cfe463e94f
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.usfoods.com&esheet=52451772&newsitemid=20210628005186&lan=en-US&anchor=www.usfoods.com&index=2&md5=dfebad1e5d537f8a47f5192baadec331
http://businesswire.com/
https://www.businesswire.com/news/home/20210628005186/en/
mailto:Sara.Matheu@usfoods.com

